(w. Express Yourself in English

Language for Collaboration

Giving feedback

It's not always easy giving feedback especially to people you are working closely with. It's
important to express your thoughts clearly, making sure your feedback is constructive and
helpful.

You can't prepare exactly what you're going to say, but you can learn a few helpful phrases to
introduce your comments. Here are some suggestions.

Start with something positive

It's always good to start with positive feedback:
e Ithink..isvery effective / .. works really well
e |really like/love the way you ...

e What ! like most about ... is..

Negative feedback
To avoid sounding reproachful, accusatory or even aggressive use neutral language and
describe what you observed as specifically as possible.

e When | read this part, | noticed that ...

e | don't quite understand what you mean here...

e | wasn't sure about this sentence...

Explaining the (possible) impact

You can use the following phrases to explain how something comes across
e Thismeansthat..
e Thiscomes across as being ...
e This part confused me, because ...

e [t could distract the reader from the main point...

Suggesting improvements
Here are some phrases that you can use to make suggestions for improvements:
e How about..?
e Have you considered..?
e What do you think about...?
e Perhapsyou could..?

e What if you changed this part...?
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Making suggestions in a group

Let's ... + present simple Let's take a break and come back to this later.
We could/should ... + infinitive We should find a different graphic for this part
How about ... + verb +ing ? How about making this part shorter?

Volunteering

Shall I / we ... + infinitive without to ? Shall we work on this section next?

Why don't | / we ... + present simple ? Why don't | redo this part?

Could | / we ... + infinitive without to ? Could | borrow this for a minute?

Delegating

Why don'tyou ... + present simple ? Why don't you write the next section?

Perhaps you could/should ... + infinitive Perhaps you could add some more details here?
Would you like to ... + infinitive ? Would you like to work on that part?

Would you be up for +verb +ing ? Would you be up for writing the final section?

Responding to suggestions

Positive Undecided Negative
That's a great idea! I'm not sure about that I'm afraid that doesn't work
That's a good point I'm not sure which is better | don't get what you mean
| see what you mean Wouldn't it be better if... | don't think that would work
That sounds much better Maybe it could work That's not really what | meant

Finishing the discussion
Is everyone happy with that?
Does anyone have any final thoughts?
| think that's everything...
| don't think there's anything else to add.
Thanks for all your suggestions

Let's go for a drink!
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